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To the Residents of Franklin County and our partners in the Retail Sector: 
 
Welcome to the 2014 Franklin County Retail Report, a product of the ongoing collaboration 
between the Franklin County Board of Commissioners, our Economic Development and 
Planning Department, and the Columbus Chamber of Commerce.  This report details that, 
while the retail sector continues to be a pillar of the regional economy, there is still work to be 
done to ensure a full recovery from the recent recession.  
 
This yearly Retail Report is a snapshot of what the local retail sector looks like right now.  It 
also helps us to identify trends in the retail marketplace, and can be predictive of future 
successes and challenges. We believe this is valuable information for retailers to have and 
understand so they may tweak their business plans to steer along with existing trends.  As 
you will see, Franklin County’s retail sector is resilient; businesses are hiring and investing, and 
consumers are spending.   
 
As much as any sector of the economy, retail drives Franklin County forward.  Sales tax 
receipts make up about half of the county’s yearly General Fund balance.  Those are the 
dollars that Franklin County invests in safety and justice, vital human services, energy and 
environmental sustainability initiatives, and economic development and job creation.  It is 
clear that a strong and thriving retail marketplace is important for the future of Franklin 
County.  
 
Franklin County continues to be the fastest growing county in Ohio and, compared to the rest 
of the country, Franklin County residents tend to be younger, more urban, and more affluent.  
The secret to continued growth lies in targeting and unlocking the potential spending power 
of our young, well-educated residents who are the pulse of our university districts, thriving 
arts community, and of local innovation. These are the folks who start businesses, invent new 
technologies, and who continue to make Central Ohio the vibrant, exciting place to live that it 
is.  A thriving retail sector, however, also needs to be inclusive of all generations and socio-
economic groups; an understanding of how current trends affect everyone is what we strive 
to present yearly. 
 
Thank you for your interest in this report, and for all that you do for your businesses and your 
community. 
 
Remember to Buy Franklin County! 
 
Sincerely, 
 
 
 
 
 
Marilyn Brown    Paula Brooks    John O’Grady  
President 
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To the residents of Franklin County and our partners in the retail sector:

Welcome to the 2017 Franklin County Retail Report. The annual Retail Summit and Retail Report represent an 

ongoing partnership between the Franklin County Board of Commissioners, our Economic Development and 

Planning Department, and the Columbus Chamber of Commerce, and provide a unique insight into the state of 

our retail marketplace in Central Ohio.

The Retail Report helps us to identify trends in retail, and can be predictive of future successes and challenges, 

and we believe that the information it provides is invaluable for retailers and government planners alike. 

Franklin County is now the largest county in Ohio, and our metro area is the fastest growing in the Midwest. 

The economic landscape also continues to change throughout the country, so our growth provides both 

challenges and opportunities, and it is important that we plan deliberately for the economy we want to see in 

our community.

As much as any other sector of the economy, retail drives Franklin County. Sales tax receipts make up about half 

of the county’s General Fund, a percentage that is likely to increase as we continue to see cuts in state funding 

for local governments. Supporting innovation and expansion in retail will continue to be important to supporting 

the Central Ohio economy as we continue to work to make our community attractive to new and expanding 

businesses.

Innovative initiatives like our Smart Works suite of economic development programs are helping to spur 

continued growth in retail while also growing jobs for county residents. Energy Works helps local companies 

to reduce their environmental impact while saving money by offering lowinterest loans for green energy 

improvements. People Works connects county social services clients with businesses that are looking for 

a trained workforce, and Infrastructure Works helps other local governments to build new, lasting physical 

infrastructure to support development. Our Economic Development and Planning Department administers these 

initiatives, and is making a genuine difference in the business and retail landscape.

Thank you again for your interest in this report, and for all that you do for your businesses and our community.

Sincerely,

John O’Grady    Marilyn Brown    Kevin L. Boyce 
President

The Franklin County Board of Commissioners
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Franklin County Retail Report 2O17
Prepared by Jung Kim, Managing Director of Research, Columbus 2020 

As Managing Director, Jung Kim leads the research team, which conduct economic and 
business research in support of Columbus 2020 economic development efforts and provides 
support to Columbus Chamber members.
 
Jung has a Master of Science in Regional and Urban Planning from the London School 
of Economics and a Bachelor of Arts in Sociology and Urban Studies from Northwestern 
University. His prior experience includes Community Research Partners, a nonprofit research 
center based in Columbus; the State of New Jersey’s Office of Smart Growth; and Strategic 
Planning Advice, an economics and planning consulting firm in the UK. He is a member of the 
American Planning Association and the Urban Land Institute.

Jung Kim, AICP  |  614.225.6913  |  jk@columbusregion.com



Franklin County 
Board of Commissioners
As the administrative head of Franklin County government, the Board of 
Commissioners sets the strategic direction and fiscal priorities for the 30th 
largest county in the nation. John O’Grady, Marilyn Brown and Kevin L. Boyce 
have established the Economic Development & Planning Department to 
promote organized growth supported by the principles of economic vitality, 
social equity, progressive land use, planning, and environmental responsibility.
 
For more information on business development assistance in Franklin County 
please contact:          
 
James Schimmer, Director
Department of Economic Development & Planning 
150 South Front Street, FSL Suite 10
Columbus, Ohio 43215

Development.FranklinCountyOhio.gov  |  614.525.5631
edinfo@franklincountyohio.gov

Columbus Chamber of commerce
The Columbus Chamber of Commerce is a resources-based non-profit 
organization serving nearly 1,400 member organizations in Central Ohio. 
Providing support in areas such as research, marketing, talent advisement, 
networking, and government affairs, the Chamber has been helping 
businesses thrive since its founding in 1884.
 
Learn more about the Columbus Chamber  |  columbus.org  |  614.221.1321

FRANKLIN COUNTY RETAIL REPORT 2O17
Presented by Franklin County and the Columbus Chamber


